


• Unified Communications (UC) is a commonly used term for 
the integration of disparate communications systems, media, 
devices and applications

• Voice
• Video
• Presence
• Email
• Chat
• Whiteboard
• Fax
• Mobile Devices

Definition



• Samsung 
• OfficeServ Communicator 
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• IBM/Lotus
• Sametime
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• Microsoft
• Office Communicator 2007
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UC Applications

• Three different UC solutions available:



Overview – CurrentOverview – Current

Client  IntegrationClient  Integration

All OfficeServ desktop applications have a different User Interface.
OfficeServ server solutions manage these subscribers.


