
 
 Voicemail Options 
 
Press any of the following options when you are listening to new/saved messages 
 

Option Description 

1 To play/replay the current message 

11 To play the previous message 

2 To save the message and listen to the next message 

3 To delete the message and listen to the next message 

4 To reply to the message.  This will allow you to leave the sender a voicemail 
message (if the sender is on the same system as you) 

6 To forward the message and save a copy 

7 To rewind the message 5 seconds 

77 To change playback volume of the recording 

8 To pause or resume during message playback 

9 To fast forward the message 5 seconds 

99 To change playback speed of the recording 

0 To play Help options 

00 To hear the time and date, and senders information, for the current message.  
Sender information is not available on external calls 

# To move to the next message.  Does not save or delete current message 

# # To scan.  Plays first 7 seconds of message then skips to next message.  To 
stop scanning, press 1 

* To cancel and return to previous menu 

 
 
 
 
 
 
 
 
 


